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August 2009

Dear Residents

Access to the Internet is now becoming a necessity. It is no longer just a platform for gamers
or those who want to browse web pages or to blog. Indeed so much reliance is placed on the
Internet for the speedy transmission of information, that it is important for our children to be
net savvy so that they are not left as bystanders along the information highway.

Hence, a computer is now no longer a luxury. A computer is now part of the working tool for
students. To help needy students, the government has set up the NEU PC Plus Programme
for your children.

This programme, which has helped 7000 households since its launch in November 2006,
has now been enhanced so that more families (household income of $1,800 per month or
less) can qualify. It has also reduced the co-payment amount payable by applicants.
Successful applicants co-pay a small amount to own a desktop or laptop computer, and
each comes with software as well as three years of free broadband subscription!

Families who cannot afford the co-payment can get the computer free by performing a
certain number of hours of community service in lieu of the co-payment, depending on their
age and choice of computer.

IDA has also introduced a new Broadband-only (BB-only) scheme to assist low income
families who own computers, but cannot afford to pay for internet services. The broadband
services will be available at a highly subsidised rate

Those who wish to know more about the scheme or apply for the scheme please come to
my Meet-the-People Session at Block 850 Yishun Street 81, #01-94, every Thursday (except
public holidays) from 7pm-9.30pm.

| am happy to announce that after bringing up in parliament for the last three years,
eventually, we got the go ahead for the ONE CONNECT Helpline for all private estates
residents living under the Ang Mo Kio GRC and Yio Chu Kang SMC which was launched on
18" July 2009 by our Prime Minister.

The toll free line 1800-2255123 or 1800CALL123 is a single contact point to call to assist
residents to navigate to the proper authorities to respond to your peculiar needs and
assistance within your estate.  Your local neighbourhood committee members shall be
visiting you soon to distribute items that will provide you with more information about the
ONE CONNECT Helpline. | am confident that this helpline will serve to provide greater
convenience to all private estate residents so that we can work even closer together.

Er Lee Bee Wah

MP for Ang Mo Kio GRC

Adviser to Nee Soon South GROs
mp4nss@gmail.com
www.neesoonsouth.org.sg




